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Problem:  

If a user creates a user group (i.e. is the owner/creator of the user group), he cannot add this user 
group (give permissions) to his own surveys. 

However, other members of this user group can add the user group to their own surveys [intended 
behavior], so the problem affects only the owner/creator. 

 

1) I create a new user group called „Testgruppe Robin“. As shown, it has 0 members, so my own 
account is not considered a “member” of my own group.  

 

2) This is in contradiction to the manual, where it is shown that the owner/creator should be 
automatically added to the user group: 

 

3) As shown here, my account r.gleeson is not listed as a group member, but I have now added 
two test users (a.test and u.test): 

  

https://community.limesurvey.org/
https://ctl-umfragen.univie.ac.at/survey/index.php/admin/user/sa/personalsettings#modalSystemInformation


 

4) As shown below, I cannot add my own user group “Testgruppe Robin” to my own surveys, 
but I can add the user group “advanced Testgruppe” to my own surveys, as I am not the 
owner/creator of “advanced Testgruppe”, merely a member. 

 

 

 

 

 

5) However, users u.test and a.test can add the user group “Testgruppe Robin” to their own 
surveys, only my user as owner/creator cannot do this with his self-created group. 

  



6) I have given full user group permissions. All other accounts with user group privileges 
experience the same problem. 
 

 

 


